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Overview 


The National Occupational Classification (NOC) 

is a system for describing the occupations of 
Canadians. It gives statisticians, labour market 
analysts, career counsellors and individual job seekers 
a standardized way of describing and understanding 
the nature of work. The system includes a series of 
publications that help these people to organize and 


use statistics and other labour market facts. 


This guide provides an overview of the NOC system 
for all types of users. People who are working with 
only oné of the NOC resources will not need all of 
the information provided here. “Quick Reference” 
boxes are provided to assist the casual user. In each | 
case, more detailed information is presented in the 


adjacent text. 


Overview 


Led 


NOC Publications 


The goal of the NOC is to make it easier for users at all 
levels to achieve a better understanding of the world of 
work. For this reason, there are two main sets of NOC 


publications: 


¢ The Occupational Descriptions provide formal 
definitions of more than 500 occupations. This 
classification system ensures that labour market 
statistics are collected and organized in a standard way 
that will be meaningful to users. At the same time, the 
descriptions allow technical users, such as economists 
and business analysts, to understand exactly what the 


statistics mean. 


¢ The Career Handbook is the counselling version of the 
NOC. It links work performed in occupations with 
worker characteristics. This two-volume set provides 
details of aptitudes and interests as well as physical 
activities and educational requirements for nearly 900 
occupations, along with information about career 
opportunities in each. This resource is intended 
primarily for guidance and employment counsellors, 
but individuals seeking to plan their own careers can 


also use it. 


The NOC publications support a variety of other sources 
of career information published by the Government of 
Canada and others. For example, /ob Futures, the widely- 
used source of information about occupational outlooks, is 
organized according to NOC definitions. By providing a 
standard way of organizing labour market information, the 
NOC helps all Canadians to be better informed about 


today’s world of work. 


| History 


Overview 


The NOC was implemented in 1993 as a replacement for 
the Canadian Classification and Dictionary of Occupations 
(CCDO). It was created through an extensive program of 
research, collecting information from employers, workers, 
educators and associations. As well, analysis and 
consultation was conducted with providers and users of 
labour market data across the country. Human Resources 
Development Canada (HRDC) worked closely with 


Statistics Canada to ensure strong links between the NOC 


and Statistics Canada’s parallel Standard Occupational 
Classification (SOC 91) for the collection and use of 


labour market data. 


The National Occupational Classification (NOC) 
provides a standardized language for describing the 
work that Canadians do. It is used at every stage of 
the process of defining and collecting statistics, 
managing information databases, analyzing labour 
market trends and extracting practical career- 


planning information. 


Data Collection 


Applications | 
The hierarchical coding structure of the NOC is used in 
the collection of occupational statistics. Economists and 
statisticians use the NOC to guide the collection and 
compilation of data. The Government of Canada uses the 
Standard Occupational Ciassification (SOC ’91) for the 
Census and the Labour Force Survey, and publishes data 
for the SOC and NOC structures. 


The NOC is also used for a wide variety of special surveys 
of worker mobility, technological change, administrative 
data and other indicators of labour market behavior. In: 
addition, provincial governments and private survey 
companies use the NOC to ensure that the information 
they collect will be directly comparable to data they get 


from other sources. 


Labour Market Analysis 
Applications 

Labour market researchers use the NOC to understand the 

underpinnings of the statistics they use, and to interpret 

them correctly. The NOC provides the context for the 

interpretation of statistical information. These users analyze 

the Canadian labour market to understand emerging 


trends, guide policy and develop systems for training, 


recruiting and job matching. 


Labour market analysis includes work done within the 
government to set policy and make the labour market work 
more efficiently. For example, the federal government uses 
this type of analysis to allocate spending for labour market 
programs, to manage its systems for matching jobs with 
people and for immigrant selection procedures. Provincial 


governments have similar applications. 


Applications _ 


Career Planning and 
Job Seeking 


Career developers, counsellors and students in schools, 
colleges and universities use the NOC and the Career 
Handbook for career planning. An understanding of 
occupational definitions, requirements and opportunities 
is central to their goal of matching the interests and 
aptitudes of individuals to the requirements and 


opportunities associated with occupations. 


Job seekers, employment counsellors and employers 

rely on the NOC to make effective use of labour market 
information services provided by the federal government 
and other sources. An important application is the 
Electronic Labour Exchange (ELE), which is accessible 
over the Internet at http://www.ele-spe.org. The ELE’s 
common skill platform helps to match the experience of 


job seekers with the requirements of employers. 


Exploring the NOC 


The National Occupational Classification (NOC) 
includes two principal components, the 
Occupational Descriptions and the Career Handbook. 
The Occupational Descriptions are organized into 522 
categories that are the basis for data collection. The 
Career Handbook adds subgroups to the NOC unit 
groups to provide end users with information on 
897 occupational groups. There is also a separate 
Index of Titles, as well as a variety of user guides and 


reference tools. 


Exploring 


theNOG 


2 Quick Relerence 


Organization of the NOC 


The NOC numbering system has three levels: major 


groups, minor groups and unit groups. 


The first two digits define the major group, which 
indicates the skill type and skill level. For example, 
occupations requiring sales and service skills start with the 
digit 6. The distinction between major groups 62, 64 and 


66 is the nature of education and training required. 


The third digit indicates the minor group, which separates 
different types of occupational skill at that level. For 
example, major group 64 includes minor groups in areas 
like food and beverage service, travel, retail sales and 
personal services. Minor group 645 is Occupations in 


Food and Beverage Service. 


The fourth digit indicates the unit group, which further 
divides minor groups into specific occupations. For 
example, minor group 645 is broken down into 

6451 Maitres d’hétel and Hosts/Hostesses, 6452 
Bartenders and 6453 Food and Beverage Servers. 


The Occupational 
Descriptions 


The NOC descriptions are identified by titles or headings 
and code numbers, and are organized in a four-level 
numerical hierarchy. Publications designed for end users, 
such as the Career Handbook and the occupational outlooks 


in Job Futures, are organized according to this structure. 


The NOC classifies occupations on the basis of two 
criteria: skill type and skill level. There are four skill level 


categories and ten major categories of skill type. 


The principles behind this organizational structure will be 
illustrated here using sales and service occupations. The 
examples used provide a common context for the 
discussion of the hierarchy of NOC occupational codes. 


The same concepts apply to all occupations. 
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Skill Type 


The classification hierarchy starts with 10 basic skill types, 
reflected in the first digit of the NOC classification 
number or code. In some cases, the skill type is associated 
with a type of occupation. For example, all occupations 
starting with the digit 0 are managerial. In other cases, the 
skill type refers to work domain, such as health, or area of 
industrial activity. For example, occupations unique to 
processing, manufacturing and utilities start with the digit 
9. The examples presented in the following sections are in 
the category of sales and service occupations, all of which 


start with the digit 6. 


Skill Level 


The four skill levels correspond to type and duration of 
training, ranging from graduate degree to short 
demonstration instruction. The skill level is indicated by 


the second digit of the NOC classification number or code. 


The technical details underlying the classification of skill 
type and level are explained in greater detail in the section 


on Learning to Code. 


Major Groups 
Exploring 
the NOC 


At the two-digit level, there are 26 major groups. The 
second digit of the code generally separates occupations 
according to the type and duration of training required. In 
the example of sales and service occupations, there are three 


major groups: 


62 Skilled Sales and Service Occupations 
64 Intermediate Sales and Service Occupations 


66 Elemental Sales and Service Occupations 


Minor Groups 


ploring 
the NOC 
At the three-digit level, the major groups are further 
subdivided into 139 minor groups. For example, major 
group 64, Intermediate Sales and Service occupations, 


includes eight minor groups: 


641 Sales Representatives, Wholesale Trade 
642 Retail Salespersons and Sales Clerks 
643 Occupations in Travel and Accommodation 


644 Tour and Recreational Guides and Amusement 


Occupations 
645 Occupations in Food and Beverage Service 
646 Other Occupations in Protective Service 


647 Childcare and Home Support Workers 
648 Other Occupations in Personal Service 


Unit Groups 


At the four-digit level, the system is expanded into a total 
of 522 occupations identified as unit groups. To continue 
with the same example, minor group 643, Occupations in 
‘Travel and Accommodation, is divided into five unit 


groups: 


6431 ‘Travel Counsellors 

6432  Pursers and Flight Attendants 

6433 Airline Sales and Service Agents 

6434 Ticket and Cargo Agents and Related Clerks 
6435 —_ Hotel Front Desk Clerks 


There are a small number of unit groups which end with 0. 
This indicates that two unit groups have been combined by 
Statistics Canada’s Standard Occupational Classifiction 
(SOC 91) for statistical purposes. For example, NOC code 
2230 is a combination of 2231 Civil Engineering 
Technologists and Technicians and 2234 Construction 
Estimators. This means that while two separate unit group 
descriptions exist, statistics are reported for the combined 
group. This information is provided in the “additional 
information” section of the Occupational Definitions and in 


footnotes to the classification structure section. 


-Explorin 
the NOC 


Exploring 
the NOC 


The Career Handbook 


The Career Handbook adds another level of detail in the 
form of occupational subgroups. These are more specific 
occupations for which common titles are assigned. Some of 
the 522 unit groups in the NOC are further subdivided for 
a total of 897 occupational groups. This level of detail is 
used primarily for counselling purposes rather than for data 
collection. When a unit group is subdivided, a fifth digit is 
used to identify the subgroups. The fifth digit is separated 
from the root classification number with a decimal point. 
For example, unit group 6432, Pursers and Flight 


Attendants, is further divided into three subgroups: 


6432.1 Flight Attendants 
6432.2 Flight Pursers and Passenger Service Directors 
6432.3 Ship Pursers 


Exploring 


Quick Reference | the NOC 


The Fifth Digit 


In the Career Handbook, many of the 522 NOC unit 
groups are broken down for more specificity. In fact, the 
897 occupational groups included in the Handbook are 
based on the NOC structure and are shown as either four- 
digit groups (unit groups not subdivided) or as five-digit 
groups for subdivided units of the NOC. The subdivided 
units are represented by the four-digit NOC code, followed 
by a decimal point and a fifth digit. For example, unit 
group 6642, Kitchen and Food Service Helpers, is broken 


down into three subgroups for the Handbook: 


6642.1 Kitchen Helpers 
6642.2 Food Service Helpers 
6642.3 Dishwashers 


The overall structure of the Career Handbook is presented 
in Volume 1, following the Introduction. It shows all of the 
897 four and five-digit occupational groups. At the front of 
each skill type section, the appropriate portion of the 
classification structure is repeated. For example, in the 
section on skill type 6, all of the occupational groups for 
Sales and Service are outlined for ease of use. An additional 
reference to the classification structure is found on the top 
right-hand pages of the Career Handbook. The code for 
each group is identified as well as the total number of 
subgroups for the subdivided NOC unit. For example, 
6642.1 is identified as subgroup 1 of a total of 3. 


Exploring 
the NOC 


The Matrix 


A chart called the NOC Matrix shows the major and the 
minor groups, and the relationship between skill types and 
skill levels. This provides an overview of the entire 
classification structure. The Matrix is included in the NOC 
package found in the front pocket of the NOC binder. The 
skill types are represented in the columns while the skill 
levels are found in rows. Managerial occupations are found 
in the top portion of the chart, indicating the presence of 


management across all segments of the labour market. 


index of Titles 


As useful as the unit group headings are, they don’t always 
correspond with the real-world job titles we use every day. 
For this reason, both the NOC Occupational Descriptions 
and the Career Handbook provide a section for examples of 


titles found within each occupational group. 


A separate NOC publication called Index of Titles 
provides a more extensive listing of approximately 25,000 
occupational titles in alphabetical order, along with the 
four-digit code for the corresponding NOC unit group. 
For example, the occupational group 6432 Pursers and 
Flight Attendants is referenced in the /ndex under many 


common titles, including “flight attendant’, “flight service 


director’ and “steward/stewardess, airline”. 
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Skill Type 


0 Management 
1 Business, Finance and 
Administration 
2 Natural and Applied 
Sciences and Related 
| 
| 3 Health 
4 Social Sciences, 
Education, 
Government Services 
and Religion 
5 Art, Culture, 


Recreation and Sport 


Sales and Service 


Trades, Transport and 
Equipment Operators 
and Related 


Unique to the 
Primary Industry 


Unique to Processing, 


Manufacturing and 
Utilities 
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Major Group 


62) Skilled 


Intermediate 


66| Elemental 


NOC Classification System 


Minor Group 


Sales 


Representatives 


Wholesale 
Retail Salespersons 
and Sales Clerks 


Occupations in 
Travel and 
Accommodation 


Tour and 
Recreational Guides 
and Amusement 
Occupations 


Occupations in 
Food and Beverage 
Service 


Other Occupations 
in Protective Service 


Childcare and 
Home Support 
Workers 


Other Occupations 
in Personal Service 


Unit Group Subgroups 


6432.1) Flight Attendants 


| Travel Counsellors 


Purser aad Pliehe 6432.2} Flight Pursers and 
hacen Passenger Service 
ttendants 


Directors 


6433 | Airline Sales and 


Service Agents Ship Pursers 


6434 | Ticket and Cargo 
Agents and Related 
Clerks (Except 
Airline) 


6435 | Hotel Front Desk 
Clerks 


Exploring 
the NOC 
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Putting it All Together 


This type of numerical hierarchy is familiar to regular users 
of statistics. It offers the convenience of describing the 
entire structure, and all its underlying definitions, with one 


number. 


Casual users don’t need to worry about the technical side. 
In fact, some will never need to use the numbers at all 
except as a general guide to finding the main categories of 


the occupation that they are interested in. 


If you want more detail, you can use an NOC number or 
code to find related information in other sources, even if it 
isn't available at the same level of detail. For example, if 
you are interested in becoming a Flight Attendant, as 
described in subgroup 6432.1 of the Career Handbook, you 
would learn that all of the occupations in major group 64 
are related. They are all sales and service occupations at the 
same general skill level. You would also understand that 
information in other publications classified winks numbers 


643 and 6432 might be relevant to your search. 


The next two chapters of this guide provide details of 
the concepts and methods that underlie the NOC 
Occupational Descriptions and the Career Handbook. This 
detailed information will help regular users to interpret 
those publications. For the benefit of users, a series of 
“Quick Reference” boxes are provided. A final chapter 


provides a reference for additional information. 


Learning to Code 


This section outlines how to code occupations by 


using skill type, skill level or occupational title. 


All occupations in the National Occupational 
Classification (NOC) are classified according to 


two criteria: 


e skill type, and 
¢ — skill level. 


Other criteria such as industry designation, 
occupational mobility, size and codeability of groups 
are also taken into consideration, but are given less 


emphasis than skill type and skill level. 


Using the Index of Titles can be the fastest and easiest 


way to locate the NOC code for a job title. 
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Occupational Skills 


The usefulness of the NOC occupational definitions is 
enhanced by the fact that each occupational code reflects 
the skills required. This means that the NOC is directly 
focused on the work performed. Each occupation is 


defined in terms of the type and J/evel of skill required. 


The type of skill is assigned on the basis of 10 broad 
occupational areas (0 to 9). These areas combine work 
type, such as senior management, work sectors, such as 
health, and some other characteristics of work. The first 


digit of an occupational code reflects the skill type. 


The level of skill required is based on the type of education 
or training needed to perform the work. There are four 
basic levels: university, college/technical school or 
apprenticeship training, high school/on-the-job training, 
and short demonstration training. Skill level is shown as 
the second digit of the classification number, except for 


management occupations. 


For example, 6242 Cooks requires the type of skills related 
to skill type 6 Sales and Service, and it requires skill and 
competency normally associated with skill level 2: 
apprenticeship, community college diploma or specific 


occupational experience. 


Skill Type 


The skill type is based on the type of work performed, but 


it also reflects the field of training or experience that is 


normally required for entry into the occupation. This 


includes the educational area of study required, as well as 


the industry of employment in cases where experience 


within an internal job ladder is required for entry. These 


categories are intended to indicate easily understood 


segments of the world of work. 


NOC Skill Types 


Skill 
Type* 


0 
l 
Z 


Occupations 

Management 

Business, Finance and Administration 

Natural and Applied Sciences and 

Related Occupations 

Health 

Social Sciences, Education, Government Services 
and Religion 

Art, Culture, Recreation and Sport 

Sales and Service 

Trades, Transport and Equipment Operators and 
Related Occupations 

Occupations unique to the Primary Industry 


Occupations unique to Processing, Manufacturing 
and Utilities 


* first digit of the NOC code 


Learning 
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Learning 
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The first digit of the NOC code normally designates the 
skill type. There is an exception for managerial 
occupations, which are not assigned a skill level. The first 
digit of managerial occupation codes is always zero and the 
second digit indicates a secondary skill type. For example, 


group 06 are managers in sales and service. 


This configuration is based on the understanding that 
factors other than education and training, such as extensive 
experience, are significant considerations in hiring for 


managerial categories. 


Skill Level 


The skill level is primarily based on the nature of education 
and training required to work in an occupation. This 
criterion also reflects the experience required for entry, and 
the complexity and responsibilities involved in the work, 


compared with other occupations. 


Four skill levels, A through D, are presented. They are 
intended to reflect commonly accepted paths to 
employment in the occupation. Where there are several 
paths, the skill level is identified as the one most 
commonly demanded by employers, considering the 
context of the occupation and the trends in hiring 


requirements. 


Learning 
to Code 


Learning | 
to Code 


NOC Skill Levels 


Skill 
Level Nature of Education/Training 


A university degree at the bachelor, masters or post- 


graduate level 


B__ two to three years of post-secondary education at a 


community college, institute of technology or 
CEGEP; or 


two to four years of apprenticeship training; or 


three to four years of secondary school and more 
than two years of on-the-job training, specialized 


training courses or specific work experience 


Occupations with supervisory responsibilities and 
occupations with significant health and safety 
responsibilities, such as firefighters, police officers 


and registered nursing assistants are all assigned the 
skill level B. 
C one to four years of secondary school education; or 
| up to two years of on-the-job training, specialized 


training courses or specific work experience 


D__ up to two years of secondary school and short work 


demonstration or on-the-job training 


Learning 
to Code 


The skill level of an occupation is reflected in the second 


digit of the NOC code (except for management 
occupations). For skill level B occupations, this second 
digit is either a 2 or 3. For skill level C occupations, the 
second digit is either 4 or 5. This depends on the number 


of minor groups. 
For example, 6271.2 is comprised of: | 
| 
Skill Type 6: Sales and Service; and 
Skill Level 2: apprenticeship, community college or other 
training course, or specialized on-the-job 


training. 


The first two digits, 62 identify the major group, Skilled 


Sales and Service occupations. 


The last two digits identify the minor group and unit group 


to which the occupation has been assigned. 
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How to Code an Occupation 
___Using Skill Type and Level 


Learning 
to Code 


In this example, a personnel administrator in a large 
corporation wants to find the occupational classification 
code for a proposed new position within the company. The 
duties indicate the new position is assistant to a senior 
executive and it has been decided that a community college 
diploma in business administration will be required (skill 
level B). The company wants to use the NOC to classify 
their new position. The NOC may also be used to assign a 
title to the position. Here is how the administrator would 


locate the occupational code for the position. 


The administrator identifies the skill type and skill level 
specified in the job description and consults the 
Occupational Descriptions binder. Starting with the skill 
type, she concludes that the occupation is part of the group 
called Business, Finance and Administration occupations, 
all of which start with the digit 1. Next, she considers that 
community college graduation indicates skill level B, which 
can be reflected as either a 2 or a 3 in the second digit of 
the code. She finds three major groups: professional (11), 
skilled (12) and clerical (14), so the position will be in 
major group 12: Skilled Administrative and Business 


Occupations. 


Next, she considers the four minor groups in this category: 


121 Clerical Supervisors 


122 Administrative and Regulatory Occupations 

123 Finance and Insurance Administrative 
Occupations 

124 Secretaries, Recorders and Transcriptionists 
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The new position is not supervisory and does not involve 
finance or insurance, so the choice is between minor 
groups 122 and 124. After reviewing the 8 unit groups 
included in Administrative and Regulatory Occupations, 
the administrator finds that the most relevant unit group is 
1222 Executive Assistants. The NOC description of duties 
includes such elements as analysis, research and meeting 
independently with clients. The proposed position is 
oriented more towards handling correspondence and 


scheduling meetings on behalf of the executive. 


Turning to minor group 124, the administrator finds that 
unit group 1241 Secretaries (except Legal and Medical) is a 
possibility, since the other unit groups in that category are 
specialized. The duties listed for 1241 Secretaries closely 
match those listed in the new job description. Also, the 
description indicates that completion of a one or two-year 
college diploma is a typical requirement. She checks the 
“classified elsewhere” section and finds that none of them 
are appropriate, and codes the position as 1241 Secretaries. 
Using the example titles, she assigns the “executive 


secretary” title to the company’s new position. 
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Learning 


to Code 


Content of the Descriptions 


Occupational descriptions are provided for each of the 522 
unit groups included in the NOC. In addition to the four- 
digit code and title of the unit group, each description 


includes the following elements. 


Lead Statement 

The lead statement provides a general description of the 
occupation and the boundaries of the unit group. It 
indicates the kinds of industries, workplaces or 


establishments where the occupation is found. 


Example Titles 
Example titles are the occupational titles commonly found 
within the group. This list is not exhaustive. A more 


complete listing of alphabetical job titles can be found in 
the NOC Index of Titles. 


Main Duties 
The main duties section describes the most significant 


duties of the occupations in the group. It may include: 


* a series of statements that can be applied to all 
occupations in the group; 

* two or more sub-sets of occupations with statements that 
apply to each component; and/or 

* a series of brief statements that are linked to specific 
occupations, which, while similar enough to be in the 


same group, can be described separately. 


Statements in italics, at the end of this section, identify 


specializations that may exist within the occupation. 


Employment Requirements 
Employment requirements are prerequisites generally 
needed to enter the occupation. Several types of 


requirements are listed: 


* type and level of education, starting with the lowest 
possible requirement for entry into the occupation; 

* specific training required, including apprenticeship, on- 
the-job or internal training; 

* experience in a related occupation, especially for 
supervisory or managerial occupations; 

° licenses, certificates or affiliations; and/or 

* other requirements not dependent on formal education, 
such as athletic abilities, artistic talent or presentation of 


a portfolio. 


While some occupations have very definite employment 
requirements, others have a wide range of acceptable 
requirements. The following terminology is used to 


indicate the level of the requirement: 


° “is required” indicates a definite requirement; 

° “is usually required” means that the qualification is 
generally expressed as required by a majority of 
employers, but not always mandatory; or 

° ‘may be required” describes requirements that some 


employers may impose but are not universal. 
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Qualities related to personal suitability that may have an 
impact on employability are not described in this 
publication. These factors are subjective and are best 


assessed during the hiring process. 


Additional Information 
Some descriptions include additional information in the 


following areas: 


* progression to another occupation; 

* mobility patterns; 

* trends and anticipated changes in employment 
requirements; and/or 

* other information that may clarify the occupational 


description. 


Classified Elsewhere 
The classified elsewhere section helps to clarify the 
boundaries of the unit group by identifying similar groups 


or occupations that are separately classified. 


Sample Occupational Description 


1241 Secretaries (Except Legal and Medical) L d 
= SS —— Lea 


Secretaries perform a variety of administrative duties in support of managerial and professional 
employers. They are employed throughout the private and public sectors, 


Private Secretary Technical Secretary | 


handwritten copy using a computer, word 
processor or typewriter 


* Open and distribute incoming mail and other Classified elsewhere 
material and co-ordinate the flow of | 


* Previous clerical experience is required 


+ Greet visitors, ascertain nature of business 
and direct visitors to employer or 
appropriate person 


+ Take shorthand and record and prepare 
minutes of meetings 


+ Arrange employer's travel schedules and 
make reservations 


+ Prepare routine correspondence and compile 
data, statistics and other information 


* May supervise other office workers 


National Occupational Classification * 1992 


Statement 


Examples of titles classified in this unit group — ——_— Example Titles 
Executive Secretary Secretary 


—— ——_——— Main Duties 


Main duties Employment requirements == 

Secretaries perform some or all of the + Completion of secondary school is usually 

following duties: required. 

* Type correspondence, reports, minutes, * Completion of 2 one or two-year college or hare Employment 
invoices and related material from other program for secretaries 
shorthand, machine dictation and or 


% * Executive Assistants (1222) 5 

information internally and with other L ———— 

departments and organizations * Legal Secresaries (1242) Classified 
* Schedule and confirm employer's * Medical Secretaries (1243) 

appointments and mectings * Court Recorders and Medical Elsewhere 
* Answer telephone enquiries and relay Transeriptionists (1244) 

telephone calls + Office managers (in 122) Administrative 
+ Set up and maintain information filing Officers) 

systems 


Requirements | 
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_ How to Code an Occupation 
Se __Using the Title 


In this example, a paralegal in an immigration lawyer's 
office wants to find the occupational classification code for 
a client who is seeking to immigrate to Canada. He knows 
that the client assists with patient care in a dentist’s office, 
and that she will be seeking similar work in Canada. Here 


is how he would locate the code for her occupation. 


The paralegal knows that the title of the client’s previous 
job in another country was “Clinical Assistant’. He uses his 
copy of the NOC Index of Titles and looks at the listings. 
Clinical Assistant is shown with a reference to unit group 
3414. The paralegal locates the entry for classification 3414 
in the NOC Occupational Descriptions binder, and he 
discovers that this group does not include dental 
occupations. He looks in the index again, this time under 
“dental”. There are nearly 40 titles beginning with the 
word “dental”. There are a number of assistants listed in 
the dental field, but dental assistant and dental clinical 


assistant both refer to the same unit group, which is 3411. 


The paralegal locates the unit group 3411 in the NOC. 
The duties and education requirements are very similar to 
his client’s experience and qualifications. He checks the 
“classified elsewhere section” and sees that there is also a 
related occupation called 3223 Dental Technicians. He 
reviews that description and notes that the duties relate to 
the manufacture of dentures, which is not relevant to his 


client. He codes the occupation as 3411 Dental Assistant. 


Other Coding Tips 
Learning 
to Code 


* Apprentices are coded in the same group as qualified 


workers. 


¢ Residents and articling students are coded in their 


respective professional groups. 


* Supervisors of professionals are usually classified within 


the occupational group they supervise, in skill level A. 


* Supervisors of other occupations are usually classified in 
specific unit groups in skill level B within the same skill 


type as those supervised. 


¢ Proprietors of small businesses, self-employed contractors 


and supervisors in most industries are usually classified as 


skill level B. 


¢ Management occupations start with 0 and the second 
digit of the major group classification indicates the 


secondary skill type rather than skill level. 


* The fastest and easiest way to find the NOC code for a 
job title is by using the alphabetical Index of Titles. 


¢ Entering the occupation or job title in any NOC 


electronic product will locate the appropriate NOC 


codes. 
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Using the 
Career Handbook 


The Career Handbook is the counselling component 


of the National Occupational Classification (NOC). 


It describes the links between the occupational 
content of the NOC and the characteristics of 


workers that are best suited to the occupation. 
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Using the 
Career 
Handbook 


Purpose 


The Career Handbook provides relevant and accessible 
information about the wide range of occupations that make 
up today’s world of work. Each occupational group is rated 
in terms of skills and other variables that are widely- 


regarded as useful for career exploration. 


The occupational profiles contained in the Career 
Handbook are designed to help counsellors and their clients 
investigate occupations and make informed career 
decisions. The descriptions are based on the concept of 
occupations, which are collections of jobs that share similar 
duties. They are not intended to apply to individual jobs, 
which are unique and specific situations that vary among 


establishments. 


Organization | 


Using 
the Career 
Handbook 


Profiles found in the Career Handbook follow the 
organization and content of the NOC Occupational 
Descriptions, but they include several items of additional 
information. Most important, they include additional 
subgroups for many of the NOC unit groups. The 
subgroup digit is appended to the unit group code and 
separated by a period. For example, 6642.3 Dishwashers is 
one of three subgroups of code 6642 Kitchen and Food 
Service Helpers. The other two are 6642.1 Kitchen Helpers 
and 6642.2 Food Service Helpers. These subgroups portray 
occupations that are often more meaningful for counselling 


purposes than the global unit group from which they are 
derived. 


In addition, this publication includes standardized 
statements of the personal characteristics that are associated 
with the occupation. These are expressed in terms of rating 
scales widely-used by guidance counsellors. The profiles 
include ratings of aptitudes, interests, data/information, 
people and things (DPT), physical activities, environmental 
conditions and education/training, as well as a description 
of the main attributes necessary to perform the work in the 


occupation. 


Sample Occupational Profile 


3411 Dental Assistants 


Dena} Avsistaras heip dentists during the examination and (reatment of patients 


Examples dpe ea uncon 
of Job Titles ] 


P rofi le S umm ary Profile Summary Examples of job Titles 
2 ¥ x, é “ o : ~e Cenified Dental Awisant 
fais i 
* y 3 4 “4 ‘4 3 3 3 Certified intra-Oro! Dental Assotent 
andes 

ores Ragbtered Dentat Assistant 
$Me 

| AYA ROMA TreNGH (OPT) nas 
aca 
v i n 8 t $ 
2 ¢$ 2 a ? v 
maaan me 
uo 

a 
| Descriptor 
Pr ofi | e —————}—— Deseriptor Profile 
Main Characteristics ® Social interest in assisting © Objective interest in operating 
dentists in patient care and equipment to steritize snd 

Occupations in this group are treatment; and in advising patients maintain instruments; say 
chatacterized by the foRowing shout ora! hygiene prerlorm chsties wxch a6 taking and 
aptitudes, interests and worker developing X-rays, polishing and 
functions as they relste to main * Methodical interest in copying leaning eeth and appiving 

| duties: information to record patient care, Avorite treatment 

| order dental end office suppiies, 

| 1» General learning ability to prepare filing marerias and 

| prepare patients for dents! Invoice patients 


xaminations and sidit dentists io 
patient care and treatment 


Verbol ablity to usideritand 
Genial berminology and schedule 
petient appoiotinents 


Workplaces/ 
Employers 


Employment 
Requirements 


Physical Acttvities Employment Workplaces /Employers 
eee Requirements 
WaT) Dentists! cAices 
reeettecb aren er, Soe tio) i 
aaa aed oe Education insxiutions 
© Net relat Covernenent 
# Completion of a thee-snonth to, 
| 3 Verbal ereyaction one-year college or other 
| 65] Boron rogram in dental saistance Similar Occupations 
2 Sing. Handing, wats, o 
| ROSA Ce ee cempietion of secondary sehoot GinesiMted Esewhere: 
1 Upper bb co-ordinaten with on-the-job tralring is | vet Yheopht and wrest 
shi | Hyglemsts (3222) 
1 bevsted | 
© Centtheation is not macdatory, | entot Techonckans (3223) 
= et in required to perfortn intra 
Environmental Conditions wal oie. 


| Similar 
Occupations 


Classified 
| Elsewhere 


Summary of Descriptors 


NOC Career Handbook 


Aptitudes 


Interests 


Data/Information, 
People and Things 
(DPT) 


Physical Activities 


Environmental 


Conditions 


Employment 


Requirements 


An individual's overall capacity to 
learn the skills needed to perform the 
occupational duties. Nine aptitudes are 


rated on a five-point scale. 


Five interests are rated, as measured by 
the Canadian Work Preference 
Inventory (CWPI): Directive, 
Innovative, Methodical, Objective and 
Social. Three of the five interest factors 
are assigned to each group in order of 


predominance. 


An eight-level rating of the complexity 
of involvement in interaction with 


Data/Information, People and Things. 


Ratings for vision, colour 
discrimination, hearing, body position, 


limb coordination and strength. 


Ratings of work locations, hazards and 


discomforts. 


An eight-level indicator scale of 
education and/or training 
requirements, including identification 
of regulated and other requirements 
distinct from formal education and 


training. 


Using 
the Career 
Handbook 
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For More Info... 


For additional information about the National 
Occupational Classification (NOC) and the related 


occupational publications, please contact: 


Human Resources Partnerships Directorate 

Interprovincial Partnerships and Occupational 
Information Division 

Human Resources Development Canada 


Place du Portage IV 

5th Floor 

140 Promenade du Portage 
Hull, Quebec K1A 0J9 


Telephone: (819) 953-7454 
Fax: (819) 953-8700 


Internet: www.hrdc-drhe.ge.ca 
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